WHO CAN USE GIO AND WHEN?

Any home, car or business insurance policyholder who
has a concern, problem or dispute with a General
Insurance OmbudService (GIO) member company can
use the service. The types of consumer complaints that
GIO generally deals with include claims, interpretation
of policy coverage, policy processing and handling.

Some matters are beyond the scope of GIO services.

These include:

* The cost of insurance and rates. (In Alberta only, GIO
assists policyholders in resolving complaints about
auto premiums in accordance with provincial legislation);

* Availability of insurance;

e Dispute settlement procedures as required by law
or designated regulatory authorities;

» Matters that have been, or are, before the courts.

GIO's experienced Consumer Service Officers will
review a matter to determine if the company acted
appropriately, verify those situations where GIO’s
dispute resolution services do not apply and discuss
other options available to the consumer. Your GI0
representatives will guide you through the options.

GIO’s services provide consumers with an alternative
solution to the courts. The primary objective is to
resolve disputes efficiently and equitably. It is our hope
that this process will also increase the confidence and
satisfaction of insurance consumers by encouraging
them to participate in the dispute resolution process
with their insurance company. Finding a mutually
agreeable solution in a confidential, non-confrontational,
and cost-effective manner is a benefit to all participants.

WHAT DOES IT COST?

There are no costs charged to you for GIO's efforts,
including any Mediation or Senior Adjudication that we
arrange for you.

1.8717. 225 0446

FOR MORE INFORMATION PLEASE VISIT THE
GENERAL INSURANCE OMBUDSERVICE WEBSITE AT:
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